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PAN request

If you have already registered an On-board unit 
(OBU) for the GO toll system but do not know your 
Personal Account Number (PAN), you can request it 
via this form. 
You use the PAN to identify yourself, particularly 
when making inquires by telephone or in writing. 
Each licence plate has its own PAN.

Please send the completed form and a 
copy of the registration certificate to:
ASFINAG Service Center 
info@go-maut.at
+43 1 955 1277 (Fax)

Note on data protection
Further information on the type and scope of personal data processed by ASFINAG and on your 
right to disclosure, correction, deletion, limiting processing, revocation and transferability 
can be found at www.asfinag.at/privacy. You can contact our data protection officer at 
datenschutz@asfinag.at and also the competent supervisory authority via e-mail.
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Would you like to receive our answer by e-mail or fax?
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The PAN of which licence plate number do you need to know?
Please enclose copies of the registration certificates of every licence plate number.
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